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From: Jeffrey Fogel

Sent: Saturday, September 19, 2009 6:55 AM
To: Mayes-WebEmail

Subject: SemStream Arizona and Town of Payson
Ms. Mayes,

As a resident of Payson I’'m glad the Arizona Corporate Commission has heard the peoples plight and is taking corrective
action against SemStream, | was glad when you Ms. Mayes were here about 1.5 years ago before the crack of dawn to
hear our cries for assistance at the local library. Our local newspaper the Payson Roundup is reporting on September 18,
2009 (http://www.paysonroundup.com/news/2009/sep/18/propane_bills could drop 10 percent/) a meeting is to
take place this Monday between the Corporate Commission and SemStream regarding the gross overcharges we the
residents were burdened with once SemStream acquired Energy West and how best to compensate the residents for

SemStream’s overcharging.

Like many local residents in Payson | could no longer bear the gross overcharging of SemStream and had my gas
(propane) permanently shut-off! | switched to electrical ceramic space heaters for my home, as APS electrical is much
more affordable than SemStream’s propane. | ask that the Corporate Commission consider that SemStream issue
payments in the form of checks to all its current and former customers who were overcharged, or at minimum offer
checks and / or propane rebates on future hills. | for one will never again be a SemStream customer no matter how cold
it gets up here and converted whatever gas appliances | had to electric. | would much rather see a check in my hand,

then a rebate on a commodity | will never use.

| appreciate what your Kristin, and the Commission’s does looking out for the residents of Payson and the State of
Arizona.

Respectfully,

Jeffrey Fogel
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